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DPANH GIA CHUONG TRINH HUAN LUYEN MOT NAM
CHO DIEU DUONG MOI TAI BENH VIEN NHI PONG 2

TOM TAT
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Muc tiéu: Danh gid hiu qua chwong trinh hudn luyén mgt nam cho diéu dwong méi tai bénh vign Nhi

Dbng 2.
Phuong phép nghién ciéu: Mo td cit ngang.

Két qud: Sau mot ndm hudn luyén v6i 3 giai doan vé 1y thuyét 10,7% dat loai gidi, 48,2% dat logi khd,
14,3% xép logi yéu, trung binh 26,8%. Ve thuwc hanh, gioi chiéin 66,1%, kha chiém 33,9%.

Két ludn: Kij ning duoc rén luyén thieong xuyén, két qud tiéh bo 1o rét. Vé Iy thuyét, van con logi yéi cho
thdy viéc tw tim toi, hoc héi vé bénh hoc it dwoc chii trong, vi vdy ban hudn luyén cin phdi co ké'hoach cdi tién dé’

hoan thién hon chwong trinh hudn luyén nay.

Tir khéa: Diéu duong moi, huian luyén, chiwong trinh mot nam.

ABSTRACT

EVALUATE THE RESULT OF ONE YEAR PROGRAM FOR NEW NURSES
AT CHILDREN'’S HOSPITAL 2
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Objectvive: Evalutae the effectiveness of one year program for new nurses at Children’s Hospital 2.

Method: Cross-sectional description.

Result: After one year training with 3 stages, in terms of theory, 10.7% is excellent, 48.2% is good, fine is
26.3% and weak is 14.3%. Practically, excellent is 66.1%, 33.9% is good.

Conclusion: Skill is trained regularly, results are shown significantly improvement. Theorically, it has still
nurses with weak grade, it has shown that self- studying about pathology with nurses has not paid much attention
to. So, the training department should have plan in order to improve this program.

Key words: New nurses, training, one-year propram.

DAT VAN DE

Hang nam, bénh vién Nhi Dong 2 déu nhan
diéu dudng (PD) mdéi dé bd sung vao luc luong
diéu dudng da va sé nghi huu theo ché do cta
nha nedc. Hon nita la mét bénh vién nang dong,
Bénh vién Nhi Dong 2 phat trién thém cac
chuyén nganh sdu nhuw ung budu, ngoai than
kinh, nén can mét lyc lwong diéu dudng dé dap
tng nhu cau cham s6c bénh nhan cuia bénh vién.

Lam viéc tai mét bénh vién chuyén vé nhi,

* Bénh vién Nhi Dong 2.

trong khi duoc dao tao trong truong la diéu
dudng da khoa, nén khi méi ra truong diéu
dudng thuong khong dap tng dugc nhu cau
cham séc bénh nhan ctia bénh vién.

Mat khac, cac diéu dudng dugc nhan vao
thudc nhiéu hé dao tao, tir cac truong cong lap
va dan 1ap (mdc du c6 qua ky so tuyén cua bénh
vién), hé 4 nam, 3 nam va 2 nam, va ddc biét
khong co sut khac biét trong thuc hanh 1am sang.

Vi vay, khi nhan diéu dudng mai tuyén vao,
bénh vién da c6 t6 chiic chuwong trinh huén
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luyén dao tao cho diéu dudng mai kéo dai tir 3
thang dén 1 nam.

Nham danh gia hiéu qua ctia viéc giang day,
hudn luyén dao tao cho cac diéu dudng moi,
phong diéu dudng tién hanh nghién ctiru d& nam
bat duoc tinh hinh thuc t& vé kién thic va k§
nang cac hoc vién sau dao tao.

Muc tiéu nghién cttu
Muc tiéu chung

Xac dinh kién thic, k§ néng cua cac diéu
dudng qua tung giai doan duoc huan luyén.
Muc tiéu chuyén biét

DPénh gia kién thiec, ky nang cta diéu dudng
trude khi dugce hudn luyén.

DPanh gia kién thir, ky ndng cua diéu dudng
sau khi huan luyén 3 thang.

DPénh gia kién thic cta diéu duong sau khi
huén luyén 6 thang.

banh gid kién thitc, ky ndng cua diéu dudng
sau 12 thang.

Nhan xét sy khac biét vé kién thirc, ky nang
cua cac diéu dudng gitta cac giai doan huan
luyén khac nhau.

Tong quan tai liéu

Hién chua tim thdy cac nghién cttu vé danh
gia kién thirc va ky nang cua diéu dudng sau khi
duoc hudn luyén cuia cac co sd y t€ va cling chua
thdy cd chuong trinh huan luyén cho diéu
dudng sau khi t6t nghiép.

Riéng tai bénh vién Nhi Pong 2 thi da c6
chuong trinh dao tao huédn luyén dinh hudng
nhi khoa cho diéu dudng sau khi t6t nghiép c6
mong mudn dwoc lam viéc tai cac bénh vién nhi
va cac bénh vién c6 chuyén khoa nhi. Tai liéu da
duoc hoi dong tham dinh tai liéu cta bénh vién
Nhi Bong 2 két hop véi bénh vién Nhi Bong 1
va khoa diéu duong treong Dai Hoc Hong Bang
gop y va thong qua.

O nuéc ngoai cac bénh vién thi déu cb
chuong trinh dao tao cho diéu dudng mdi duoc
tuyén vao, dac biét la c6 lién két véi cac truong
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dai hoc d¢€ tinh tin chi cho cac diéu dudng, nhw
Duke University Hospital (US),
Regional Hospttal va Duke Raleigh Hospital,
(déu cua Hoa ky) John Hunter, Children
Hospital at Westmead (NSW, Uc).

POITUONG -PHUONG PHAPNGHIEN CUU

Thiét ké nghién ciru

Durham

M ta, cat ngang.
Déi tugng nghién ctru

Cac diéu dudong mdi dwgc tuyén vao lam
viéc tai Bénh vién nhi dong 2 tir thang 10/2013
dén thang 10/2014.

Comau
Lay tron, n=56.
Thoi gian nghién cttu

Théang 10/2013 dén thang 10/2015.
Vin dé y ditc

bé tai khong cé cac van dé vi pham lién
quan dén y dtc.

Phuong phap thu thp s liéu

Tinh diém ly thuyét va thuc hanh qua cac
giai doan huan luyén va xép loai.
Mo ta chuong trinh

Viéc hudn luyén Diéu dudng mai 1a mot qui
trinh bit budc véi 3 giai doan. Chuong trinh hoc
tap bao gom: cac bai giang ly thuyét, thuc hanh
tai phong Skill lab (thuc hanh k§y ndng) va cac
khoa lam sang.

Giai doan I (0-3 thang): Cac BD sé duoc lam
cac bai kiém tra ly thuyét va thye hanh truede khi
duoc huan luyén. Chuong trinh huédn luyén bao
gom: Nhiing tuan dau tién la cac bai giang vé ly
thuyét va thyc hanh tai phong skill lab vé cac ky
thuat PD co ban. Sau d6 sé duoc di luan khoa
gom: khdi noi, ngoai, hoi stec — cap ctru. Két thac
giai doan I la bai kiém tra ly thuyét va thyc hanh.

Giai doan II (6-11 thang): Bao gom cac bai
hoc Iy thuyét, 1ép hoc mdi thang mot lan. Céac bai
hoc nay cung cdp cac kién thirc vé cac ky thuat
kho hon, xay dung kién thic 1am sang, vai tro
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ctia diéu dudng chdm séc. Truedc moi bai hoc 1a
cac bai kiém tra ly thuyét va két thuc giai doan II
s@ cO cac bai kiém tra sau khoa hoc.

Giai doan III (11-12 thang): Cac diéu dudng
sé ti hoc tap va ren luyén cac ky nang tai cac
khoa 1am sang duéi sy hwéng dan cua diéu
dudng trudng va cac BD chiu trach nhiém huan
luyén tai khoa. Két thtc giai doan III 1a cac bai
kiém tra ly thuyét va thuc hanh vé ky thuat da
dwoc hoc.

Xir Iy s6'liéu

Nhap va xtt Iy s8 liéu bang phan mém SPSS

19.0.

KET QUA
Bdng 1: Dic diém chung cia doi tupng diéu tra
Pic diém chung n | Tile
Trinh d6 hoc van Dai hoc 6_110.7%
T Cao dang, trung cap 50 |89,3%
o A n Cbng lap 27 148,2%
He tot nghiep Dan lap 29 [51,8%

Nhén xét: DD t6t nghiép cao dang, trung cap
chiém da s6 véi 89,3%. Ti 1 tot nghiép cong lap
va dan lap gan bang nhau.

Bang 2: Hoc ly thuyét vé diéu duong nhi.

Hoc ly thuyét vé bénh hoc nhi n Tile
Da ting hoc ly thuyét vé Co 55 | 98,2%
bénh hoc nhi khong 1 1,8%
8 tiét 6 | 10,7%

Sb tiét hoc Iy thuyét bénh 12 tiét 5 | 89%
hoc nhi 16 tiét 1 1,8%

78,6%

Nhén xét: Hau hét cac diéu dudng déu da
duoc hoc ly thuyét vé bénh hoc nhi 6 truong.
78,6% DD khong nhé minh da hoc ly thuyét vé
bénh hoc nhi trong bao nhiéu tiét.

Khéng nh& 44

Bang 3: Hoc thyec hanh diéu duong nhi

Hoc thwe hanh diéu dwéng nhi n| Tilé
Ba tirng hoc thye Cé 38 | 67,9%
hgzg,xg g‘ﬁ;” Khong 18| 32,1%
Noi hoc thwe | Phdng thue tap cla trwong | 13 | 34,2%
hanhvé didu | Céac BV chuyén khoa nhi | 23 | 60,5%
dwdng nhi Cac BV da khoa 2 |1 53%
> 2 tun 10 | 26,3%
Thoi gian hoc >4 tuan 9 |23,7%
thwe hanh vé didu > 2 thang 1| 26%
dwdng nhi > 3 thang 31 79%
Khdng nh& 15 | 39,5%
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Nhén xét: C6 67,9% (n=38) da hoc thuc hanh
vé diéu dudng nhi trong chuong trinh giang day
0 truong. Trong s6 cac BD da dwoc hoc vé BD
nhi, ¢6 60,5% diéu dudng hoc thuc hanh tai cac
BV chuyén khoa nhi, 34,2% hoc tai phong thuc
tap ctia truong. Tuy nhién, c¢6 39,5% PD da
khong nhé minh da hoc thuc hanh vé BD nhi
bao nhiéu tiét.

Bang 4: Y kién vé vin dé cham soc bénh nhin nhi

Cham sé6c bénh nhan nhi n| Tilé
Cham soc bénh R4t kho 17 | 30,4%
nhan nhi ¢6 kho Khé 32|57,1%
khéng? Binh thwéng 7 112,5%
Ban ¢6 tw tin khi R4t v tin 6 |10,7%
cham séc BN nhi Tuw tin 46 | 82,1%
khong? Khéng tw tin 4 | 71%

Ban o thé chim sa RAt tot 1| 1,8%
an Co e cham SOC| X P
BN nhi tét khong? _Tot 54 | 96,4%
Khéng chac 11 1,8%

Cham séc BN nhi va BN nhi 5 | 89%
ngudi lon, doi trong BN nguoi lon 33 | 58,9%
naode hon? | péitwong nao cing vay | 18 | 32,1%

Nhan xét: C6 57,1% DD cho rang cham séc
bénh nhan nhi la khoé, va rat kho 1a 30,4%. Rat
nhiéu diéu dudng ndi la minh ty tin khi cham
soc BN nhi (82,1%). Nhiéu diéu dudng cho
rang chdm séc BN nguoi 16n dé hon cham sdc
BN nhi (58,9%).

Bdng 5: Y kiéh vé chuong trinh hudn luyén.

Chwonng trinh huén luyén

vé diéu dwéng nhi n|Tile

R4t can 47 |83,9%
Can 9 [16,1%

C6 can thiét phai huén luyén vé
cham soc nhi cho cac dieu
dwdng méi khong?

1 thang 3 |54%

3 thang 14 | 25%

6 thang 16 |28,6%
1 nam 11 (19,6%
Khac 12 (21,4%

Theo ban, thoi gian cho mot
khéa huan luyén la bao 1au?

Ratnhidu | 48 |85,1%
Nhiéu 8 |14,3%

Khéa huén luyén cé gitp ban
trong cdng tac cham séc bénh

nhan nhi nhiéu khéng?

Nhén xét: Pa s6 PD ndi can phai huan luyén
vé cham s6c nhi cho PD mdi nhan vao cong tac
(83,9%), va khda huan luyén da giup cho BD
trong cong tac cham séc BN nhi la rat nhiéu
(85,1%). Thoi gian cho mét khoa huan luyén la 6
thang (28,6%), 3 thang (25%), va 21,4% DD néi
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can phai huan luyén lién tuc trong su6t thoi gian
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Bang 10: Xép logi cua giai doan 111

am viéc. . Ly thuyét Thyc hanh
lam viéc Xep loai hoc tap y uy_(la“ e e a_:_‘, e
Bang 6: Xép loai triedc hudn luyén cua giai doan I: n i 4 n 1’e
- - ‘ Gioi 6 10,7% 37 66,1%
Xép loai hoc ta Ly thuyet Thwe hanh - 5 5
p loal hoc tap n Tile n Tile Kha 27 48,2% 19 33,9%
Gioi 0 0 0 0 Trung binh 15 26,8% 0 0
Kha 5 8,9% 0 0 Yéu 8 14,3% 0 0
Trung binh 41 73,2% 5 8,9% Kém 0 0 0 0
Yéu 10 1 17.9% | 31 | 554% Téng cong 56 | 100% | 56 | 100%
Kém 0 0 20 | 357% — — -
Tdng cong 56 100% | 56 100% Nhan xét: Banh gid sau 1 nam, vé ly thuyét

Nhén xét: Ly thuyét: DD xép loai trung binh
chiém (73,2%), yéu (17,9%), khong ¢4 DD nao dat
loai gioi. Thwe hanh: hon 90% DD bi xép loai
y&u, kém.

Bang 7: Xép logi sau hudn luyén cua giai doan I:

< . A Ly thuyet Thwe hanh
Xep loai hoc tap n Tile n Tile
Gidi 11 19,6% 36 64,3%
Kha 42 75% 20 35,7%
Trung binh 3 5,4% 0 0
Yéu 0 0 0 0
Kém 0 0 0 0
Tong cong 56 100% 56 100%

Nhén xét: Sau huan luyén, vé ly thuyét xép
loai trung binh con 54%, khong c6 PD bi xép
loai yéu. Vé thuc hanh, BD xép loai gidi (64,3%),
khong c6 DD xép loai trung binh, yéu va kém.

Bang 8: Xép loai trueéc hudn luyén cua giai doan I1:

< . A Ly thuyet
Xep loai hoc tap n Tile

Gidi 0 0
Kha 0 0

Trung binh 21 37,5%
Yéu 34 60,7%
Kém 1 1,8%

Tong cbng 56 100%

Nhén xét: Khong c6 BD nao xé&p loai gioi va
kha, xép loai yéu chiém 60,7%.

Bang 9: Xép loai sau hudn luyén cua giai doan 11

x . n L)’! thuyét
Xep loai hoc tap n Tile
Gidi 28 50%
Kha 25 44,6%
Trung binh 2 3,6%
Yéu 1 1,8%
Kém 0 0
Tong cdng 56 100%

Nhan xét: Sau thoi gian huin luyén 6
thang, ti 18 gioi 1a 50%, khé 1a 44,6%, x&p loai
yéu con: 1,8%.

Chuyén Dé Piéu Duong Nhi Khoa

c6 10,7% x€p loai gioi, 48,2% xé&p loai khd, 14,3%
loai yéu. Thue hanh c¢6 66,1% xép loai gioi, 33,9%
x€p loai kha, khong c6 BD xép loai trung binh,
yéu va kém.

BAN LUAN

Qua két qua danh gid qua trinh huan luyén
diéu duong mai theo chuong trinh mot nam,
ching t6i nhan thay:

Ban giam d6c Bénh vién da c6 cha truong
dting dan d€ gitip cho ban huan luyén thuc hién
dugc chwong trinh huan luyén diéu dudng moi.

Ban huén luyén da c6 chwong trinh phu
hop d€ huan luyén cho cac diéu dudng mai
dap ung duoc nhu cau cham séc bénh nhan
khi tham gia vao ddi ngti nhan vién chuyén
nghiép ctaa bénh vién.

Céc diéu dudng c6 trinh do cao dang, trung
cap chiém 89,3%, ti 1é tot nghiép tir cac truong
dan 1ap trong thanh phd la hon 50%. Hau hét cac
diéu dudng déu dugc hoc ly thuyét vé bénh hoc
nhi, nhung khong nhé 16 la minh da hoc bao
nhiéu tiét. Thuc t€ cho thay, viéc day ly thuyét vé
bénh hoc nhi chwa duoc chu trong nhiéu.

Cb 67,9% diéu dudng c6 hoc thuc hanh vé
diéu dudng nhi, trong s6 do6 chi c6 gan phan nira
la dwoc hoc tai cac BV chuyén khoa nhi. Viéc day
va hoc thuc hanh vé diéu dudng nhi cho sinh
vién thuce tap chu yéu do cac diéu dudng truong
va cac diéu duong phu trach cong tac huan
luyén tai khoa dam nhiém, nhung chu yéu la
kién tap. Sinh vién thuc tap chi duoc lam cac ky
thuat co ban, chua dwoc lam cac ky thuat kho.
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Céc diéu dudng méi déu cho ring, viéc
cham s6c BN nhi khé hon cham so6c BN la nguoi
16n va rat can phai huéan luyén vé chdm séc nhi
cho diéu dudng mdi. Bénh vién Nhi dong 2 da
¢6 chuwong trinh huan luyén cho diéu dudng méi
v6i thoi gian 3 thang truede khi diéu dudng dugc
phén vé cac khoa. Sau khi dugc huan luyén cac
diéu dudng mdi déu tu tin hon trong cong tac
cham séc bénh nhan.

Vé két qua x€p loai sau cac giai doan huan
luyén, ching t6i nhan thay:

Giai doan I: Két qua trudc huan luyén va
sau hudn luyén co6 su thay doi ro rét. Trudc
hudn luyén khong c6 diéu dudng nao xép loai
kha va gidi, trung binh chiém 73,2% va yéu
chiém 17,9%. Xép loai thuc hanh c¢ ti 1¢ yéu va
kém chiém hon 90%. Sau huan luyén, vé ly
thuyét c6 hon 90% DD xép loai kha va gioi,
trung binh giam con 5,4%, khong c6 xép loai
yéu va kém. Vé thuc hanh, khong c6 xép loai
trung binh, yéu va kém.

Sau 3 thang hoc vé ly thuyét va thuc hanh tai
cac khoa 1am sang, cac BD dugc cac diéu dudng
phu trach huéan luyén tai khoa theo doi va giam
sat. Pay cling 1a giai doan hoc tap vat va nhat,
cac diéu dudng dugc lam quen véi cdng viéc
chdam s6c bénh nhan nhi va thuwc hién cac ky
thuat diéu dudng co ban trén BN nhi, vi vay ky
nang lam sang da duoc cai thién rat nhiéu.

Giai doan II: Méi thang cac diéu dudng duoc
hoc mot bai vé ky thuat chuyén khoa, lam quen
v6i cac ky thudt méi hon, viéc biét rd co ché
bénh hoc sé gitip ich nhiéu trong cham soc bénh
nhan. Day ciing la thoi gian diéu dudng tw hoc
hdi va ren luyén ky nang tay nghé tai khoa minh
cong tac. Sau thoi gian 6 thang, xép loai tr gioi
va kha tang 1én hon 90%, khong c6 BD nao xép
loai kém.

Giai doan III: Giai doan nay cac diéu dudng
cht yéu dwoc trau doi kj nang 1lam sang tai cac
khoa cong tac dudi sy giam sat ctia diéu dudng
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trudng va diéu dudng phu trach hudn luyén.
biém thuc hanh xép loai gioi chiém ti 1é kha cao
66,1% Tuy nhién, ti 1& xép loai yéu vé ly thuyét
van con 14,3%. Diéu nay cho thay, cac diéu
dudng da lam quen duoc vdi cac ky thuat trén
bénh nhi va thire hién héng ngay nén ki nang da
cai thién nhiéu, viéc tie tim toi hoc hoi vé bénh
hoc ciia cac bénh ly it duoc chi trong.

KIEN NGHI

Chuong trinh rat hitu ich, vita cung cap kién
thie, ky ndng co ban vé cham séc nhi, vira giap
cho diéu dudng mdi co thé chuyén dai ti vai tro
1a mot sinh vién, hoc sinh diéu dudng thanh mot
diéu dudng nhi khoa thuc thy, giap cho diéu
dudng tu tin hon khi khoi dau cong viéc. Vi vay,
chuing t6i xin kién nghi nhu sau:

Can duy tri chuong trinh huan luyén mot
nam cho tat ca diéu dudng mai.

Mo rong cho cdc nganh khac nhw ky thuat
vién xét nghiém, chan doan hinh anh.

Ban huén luyén dao tao can cai tién chuong
trinh hang nam ddc biét 1a chuong trinh trong 6
thang sau dé ngay cang phu hop theo nhu cau
cham séc bénh nhi.

C6 khen thuwong cho nhiing diéu dudng
mdi cta 16p hoc khi dat két qua vuot bac sau
hudn luyén.
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